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HEALTH SYSTEM CHALLENGES
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Lack of population
denominator

. Delayed reporting

Lack of quality/
reliable data

Communication
roadblocks

Lack of access to
information or data

Insufficient utilization of
data and information

- Lack of unique identifier

- Poor patient experience Inadequate workflow
Insufficient health ;
warker competence - Lack of or inappropriate
Low quality health
commodities - Elanmngand
Low health worker
motivation - Delayed provision of care
Insufficient continuity Inadequate access to
of care transportation
Inadequate supportive
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T
Poor adherence to 7 o8
guidelines
High cost of manual

e
all

Insufficient supply
of commodities
Insufficient supply
of services
Insufficient supply
of equipment

Insufficient supply of
qualified health workers

Lack of alignment with Client-side expenses
- local norms -

Lack of coordinated payer
Programs which do not mechanism
address individual beliefs
and practices
| ACCOUNTABILITY

ILIZATION
—

- Low demand for services D
- Geographic inaccessibility - ,nﬁue,:mt il
Low adherence to Absence of community
treatments feedback mechanisms
- Loss to follow up Lack of transparency in
commodity transactions

Poor accountability
between the levels of
the health sector

lmdaquam understanding
beneficiary populations



